
POSITION TITLE: Information Technology Director (Ordinance Title: Executive 2)
Salary:  DOE
Unit/Location: Finance Services Business Unit/Seattle Municipal Tower
Primary Duties: Provides strategic leadership for all aspects of planning, implementation, and operation of
information technology for Seattle City Light including IT Business Partner Services, IT Strategic Planning,
Applications Services and Infrastructure Services. This position is responsible for supporting the Utility’s operation
of over 120 separate IT business applications and a budget of approximately $30 million.  The IT Director plays a
critical role in overseeing existing information technology services that support all aspects of the Utility’s operation
including the utility billing system for Seattle Public Utilities, Seattle City Light and additional City departments
which includes over 700 users. Decisions involve broad organizational policy regarding how IT services enable
Seattle City Light to most effectively meet business needs. This position ensures the Utility’s IT investments are
aligned with the strategic business objectives and application technology solutions support these objectives.

Key responsibilities and deliverable may include, but are not limited to:
 Leads the development of strategies for Business Partner Services and Strategies regarding IT interfaces with

other Business Units.
 Provides oversight interfaces with IT Governance Committee.
 Manages budget analysis, supports prioritization and rationing of IT resources across the Department, and IT

strategic planning and benchmarking. Facilitates a relationship with Seattle Public Utilities to govern
operations, maintenance, and costs for the Consolidated Customer Service System (CCSS).

 Provides oversight for Applications Services including the management of application development and
maintenance, database administration, data and applications architecture, billing system operations, production
control and change management, customer information systems, inventory management, work order
management, metering, geographic information systems and computer aided design.

 Provides oversight for Infrastructure Services including desktop administration and technology services,
network administration, server administration, and information security, and disaster recovery for IT.

 Provides oversight for IT initiatives with the City.  Participates in setting direction for the governance of City
technology initiatives in partnership with the Chief Technology Officer and other department IT Directors to
ensure Seattle City Light’s interests are represented.

Required Qualifications:  A Bachelor's degree in computer science or closely related field is required.  Substantial
management and leadership experience in Information Technology or closely related area of responsibility typically
gained through 10 or more years progressively responsible assignments; at least 7 of which were as a manager or
supervisor in a large, complex mulitcultural and diverse organization. Demonstrable knowledge of IT project
methodologies, software development lifecycle in an Oracle database and development environment, enterprise
architechure via an established methodology, project portfolio management, IT service delivery, IT organizational
performance management, and IT operations. Knowledge of working in a Utility setting with complex billing
responsibility. Actively promote, support and manage key strategic City-wide initiatives including those related to
fair and equal employment, diversity and justice in the work place. Successful candidates must demonstrate their
commitment to and involvement in activities that create and sustain a workforce free of racism and discrimination
and that values multiculturalism and diversity as a workforce and community asset.

Desired Qualifications:  Master’s degree and Utility experience preferred.  Knowledge of public sector
organization practices, including labor relations.  Skilled in creating and delivering public presentations to a variety
of constituents; managing shifting priorities with very little direction; recruiting and managing a multicultural and
diverse staff that possesses various skills. Ability foster and model effective customer service. Ability to coach,
counsel, and develop employees, including those of different racial, cultural and demographic backgrounds. Ability
to provide management direction in a environment of change; willingness to make difficult and challenging
decisions; provide clear expectations and directions; foster creativity and problem solving; and perform the physical
requirements and essential functions of the job.

Position Requirements:   Security clearance and background check may be required.  Driver abstract will be
required.

How to Apply: Email resumes as an MS Word attachment to SCLResumes@right.com by midnight Sunday
8/28/2005.

Click here for full job description

http://www.seattle.gov/light/news/issues/transform/Docs/IT_Director_Ext_PD.pdf

